‘ ’ HUONG DAN ’
CAI DPAT UNG DUNG CONG DAN THAI NGUYEN
(C-ThaiNguyen)

1. Cai dat tng dung C-ThaiNguyen

- P6i véi hé diéu hanh iOS: vao biéu twong App Store nhap C-ThaiNguyen va tai
vé may phan mém C-ThaiNguyen.

- Péi véi hé diéu hanh Android: vao biéu tugng CHplay nhap C-ThaiNguyen va
tai vé may phan mém C-ThaiNguyen.

Khi tai dugc phan mém C-ThaiNguyen vé may, tich vao biéu tugng C-
ThaiNguyen trén man hinh, sau dé vao dang nhap dé dang ky tai khoan cd nhan, gobm
mot s6 budc nhu sau:

Bam vao dang ky tai khoan, luc ndy trén man hinh dién thoai s& hién ra cac 6
trong d¢ nhap thong tin ca nhan nhu:

Ho va tén; Ngay sinh; Giéi tinh; CMTND/CCCD/H chiéu; Ngay cap; Noi cap;
Mat khau; Nhap lai mat khau; Dién thoai; Email; dia chi thuong tr, nhap lan Iuot cac
thong tin trén, sau d6 bam vao dang ky, bam vao tiép tuc dieu khoan va nhap ma OTP
gui vé tin nhan dién thoai hoac Email dé xac thuc.

Thuc hién xong cac budc nhu trén, cong dan da thuc hién dang ky thanh cong tai
khoan C-ThaiNguyen trén dién thoai, Ipas.

Cai dit C-ThaiNguyen bing ma QR tai day:

Cai dat (rng dung trén CH Play, App Store tir khéa tim kiém C-Thainguyen
Hodc quét QR Code dé tai ing dung

QR Android QR 105




2. Cach sir dung tinh nang ctia wng dung C-ThaiNguyen
Khi cai dit va dang ky tng dung C-ThaiNguyen gdom cac tinh ning nhu sau:
2.1. Hé théng phan anh hién truong:

Cong dan dugc phan anh nhanh chéng, kip thoi tai hién truong va cac van dé vé
moi truong, xa hoi, giao thong, trat tu do thi...dén cac cép chinh quyén nhanh chong, kip
thoi, khach quan thong qua Trung tdm diéu hanh théng minh tinh Thai Nguyén. Cac s,
nganh, dia phuong tiép nhan, xir Iy cac phan anh tic thoi cua ngudi dan, doanh nghiép
khach quan dudi sy giam sat caa UBND tinh Thai Nguyén tai Trung tam diéu hanh
thong mlnh Tu do nang cao hi¢u qua tuong tac gitta chinh quyen Vo1 nguodi dan va
chinh quyen Va1 chinh quyen ting bude xay dung chinh quyén s thong qua cac hanh
dong cu thé gitta chinh quyén véi nguoi dan.

2.2. Hé thong thong tin canh bao

Chinh quyén céac cip dua ra nhitng canh bao vé méi trudng, an sinh xa hoi, thién
tai, dich bénh bat thuong, nhitng chi dao sém nhat dé cong dan va doanh nghiép trén dia
ban tinh cap nhat kip thoi theo thoi gian thuc.

2.3. Thong tin tir chinh quyén UBND tinh: (két ndi voi Cong thong tin, Dai truyén
hinh, Bao Thai Nguyén) cap nhat cac thong tin van hoa, kinh t&, xa hoi dugc cap nhat
lién tuc giap nguoi dan, doanh nghiép nam bat nhanh chong va tin cay.

2.4. Hé thong tich hop thong tin y té, gido duc: Cong thong tin nganh y té, Cong
thong tin nganh gido duc la co s& d€ phat trién cac dich vu y t&, gido duc deén cong dan
thong qua ung dung duy nhat ...

2.5. Hé théng tng dung khan cap

Hé théng gitp nguoi dan khi gip tinh hudng khan cap théng qua ung dung gui toa
d6 vi tri can hd tro khan cap dén cac don vi chirc niang dé xac dinh tinh hudng, t6 chic
cac luc luong tim kiém ctu hd, cu nan. Nguoi dan goi yéu cau ang ctu tdi chinh
quyén kém toa do Vi tri.

2.6. Hé thong cong hd tro cac dich vu cong ich

Cung cap cac thong tin vé danh muc s6 hd tro vé an ninh trat tu, y té, dich vu thiét
yeu: dién, nudc, vien thong, do thi, nha hang, khach san trén dia ban tinh Thai Nguyén.

2.7. Camera truc tuyén: Cung cip dén cong dan cac hinh anh camera khu vuc
cong cong dén cong dan, doanh nghiép; khu vuc danh lam thang canh, nat giao thong
trong yeu cua tinh.

2.8. Hé thong thong tin diéu hanh chinh quyén: Ung dung c6 chitc ning riéng
danh cho chinh quyén va lanh dao cac cap cua UBND tinh nam dugc céc thong tin hoat
dong dich vu do thi thong minh; tién do, két qua xir Iy cac phan anh hién truong, thong
tin to hop diéu hanh chinh quyén, tinh hudng khan cap, dong thoi trao doi noi bo trong
hé théng chinh quyén cua tinh ...




